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*Resources can change - this guide may not include all of the transportation services provided within Stark County.




Transportation Services

i
ABCD

“A Helping Hand for People”

A

A

Stark County

JFS

A.B.C.D. Transportation Services

2021 Mahoning Rd NE

Canton, OH 44705

(330) 455-6385

https://theabcdinc.com

ABCD Transportation Services carry passengers to non-emergency medical
procedures such as dialysis, physical therapy, dental appointments,
outpatient/day surgery and prescription pick-up.

gr

Aultman Alliance Health Partners Shuttle Service

200 East State Street

Alliance, OH 44601

(330) 596-7133

https://aultmanalliance.org

Aultman Alliance Community Hospital provides round trip transportation to
patients who do not have access to/from medical appointments, as long as both
the patient and physician are located within the city limits. Advance notice must
be given, at least 24hrs, prior to time of appointment. Patients must be self
sufficient or have an aide. Family members must accompany patients under the
age of 16.

ar

Aultman Amish Transportation Outreach

2600 Sixth Street SE

Canton, OH 44710

(330) 452-9911

www.aultman.org

Aultman provides transportation services to Amish individuals and their families
with medical transportation to Aultman Hospital and its outlying health
facilities. Transportation services may also be scheduled for family members to
visit a hospital patient. Transportation request should be made at least 24 hours
in advance.

Faith in Action of Western Stark County

412 Lincoln Way East

Massillon, OH 44646

(330) 837-2705

https://faithinaction-wsc.com

Faith in Action of Western Stark County provides free transportation to non-
emergency medical appointment and person errands for senior residents of the
greater Massillon community.

Stark County Job & Family Services Non-Emergency Transportation

221 3rd Street SE Canton, OH 44702

(330) 451-8486 & (330) 451-8449

www.starkjfs.org

Stark County Job & Family Services provides non-emergency transportation
to/from any Medicaid covered appointments. Transportation authorization may
be in the form of bus passes (SARTA) or van services. Five business days notice is
required to schedule all trips.

&\‘ Service is able to transport individuals with disabilities. $ A known cost is associated with the service.




Koala Kruizers &\'$
1170 South Main Street

North Canton, OH 44720

(330) 966-2327

Koala Kruizers provides transportation services to/from dental/medical

appointments, adult/child care centers, personal errands, and
school/extracurricular activities for children, adults and seniors.

Y

Nice's Services LLC $
5553 Whipple Ave NW

North Canton, OH 44720

(330) 546-5820

Nice's offers quality transportation services for individuals with developmental
disabilities and their families.

S‘ff . Siffrin Inc é\$
L\___v,ﬁl" rln 3688 Dressler Rd NW
MAKING LIFE ACCESSIBLE SINCE 1976 CGI"IfOI’], OH 44718

(330) 478-0263

www.siffrin.org

Siffrin offers non-medical transportation services to individuals with disabilities.

Services are also available to other groups/organizations such as nursing homes
and schools to allow people to be active in their community.

Other Resources

StarkHelpCentral.com
e Finding help is easier than ever! Find helpful services quickly, easily and close to

home. Find help for basic needs, developmental disabilities, substance abuse,

Stark Help L : :
transportation, jobs and income, parenting, mental health, and many more
ENTRAL!
C “ resources!
Relink.org
Ore Anonymously find available resources for basic needs like housing, food,

clothing, employment, and mental health. This free, easy to use database is geo-
location driven and includes great search and sort features. Sort by gender, age
range, and even see results sorted

;7s mg Dear Stark Women
bwg?édwuwj The goal of this site is to make you aware of resources that are available to you
g;);;@, like after-hours care, affordable care, reproductive care, healthy relationships,
Vom e, .
mental health and transportation.

&\‘ Service is able to transport individuals with disabilities. $ A known cost is associated with the service.



Managed Care Organizations

. Aetna will provide non-emergency transportation for members traveling 30 miles or
vaetna more from their home to receive covered health care services. Member Services are
Aetna Better Healtt'of oo available 24/7. For more information, call 1-855-364-0974.

| == AmeriHealth members can get unlimited non-emergency trips for provider visits
AmeriHealth Caritas more than 30 miles from their home. Qualifying members can get up to 60 on-
Ohio emergency one-way tri[s per year within 30 miles of their home, including

unlimited additional trips for chemotherapy, radiation, dialysis, pr prenatal and
postpartum appointment and for medical services for members who use a
wheelchair. For more information, call 1-833-664-6368.

Anthem members are eligible for non-emergency transportation fhrou%h their
Anthem Access2Care program. Toll-free reservation line is available 24/7.To schedule a ride,
” " call 800-282-9720.

7
A Buckeye members are eligible for non-emergency transportation (15 round trips/30
buckeue one way trips per 12 month period, per member) to covered healthcare, dental,

WIC, and CDJFS appointments. For more information members may call 1-866-246-
health plan 4355

CareSource members are eligible for transportation to/from the health partner’s
C S ~office (15 round trips/30 one way trips per year, per member) for trips less than 30
AresSource piles. For more information members may call 1-800-488-0134.

Humana members are eligible for 30 one-way (15 round) trips each calendar year,
Humunq no approvals needed. Unlimited transportation is available for limited services. For
more information, please call 855-739-5986.

oo Molina members are eligible for non-emergency transportation (24 one-way trips
i“MOL[NA‘“ each calendar year, per member) to health care appointments. For more
HEALTHCARE  jnformation members may call 1-844-491-4761.

UnitedHealthcare members are eligible for transportation (15 round trips/30 one
way trips per year, per member) to medical visits or the pharmacy. For more
information members may call 1-800-895-2017.

ﬂJJ UnitedHealthcare

Stark Area Regional Transit Authority (SARTA) 'Q' S Afé-FR L e

1600 Gateway Blvd. SE, Canton OH 44707 | (330) 477-2782 | www.sartaonline.com

Fixed Route - services are provided along predetermined routes and times

Curb-to-Curb (Proline) - shared-ride, origin-to-destination for individuals whose disabilities present
them from independently utilizing SARTA’s fixed routes (Proline ADA Paratransit & Proline PLUS).
Proline rides must be scheduled in advance and are provided on specially equipped smaller buses and
vehicles operated by trained SARTA personnel.

Travel Training Classes - SARTA provides a 45 minute class to teach individuals how to effectively
utilize services. If interested in the class, call (855) 887-2782.

Call (330) 477-2782 to find out more information about how SARTA can help wit your transportation
needs.

&\' Service is able to transport individuals with disabilities. $ A known cost is associated with the service.




Taxi Services

United Taxi Servic
Canton, OH
(330) 915-9338

es 330 Taxi Team Taxi Company Knight & Day Services
North Canton, OH North Canton, OH Canton, OH
(330) 999-9100 (330) 224-8851 (248) 979-0281

BV Express Transportation Benjamin Transportation Yellow Cab Company
Canton & Massillon, OH Canton, OH Canton, OH

(330) 880-7607

(330) 515-0315 (330) 705-8084
(330) 491-4343

Non-Emergency Medical Transport Providers [ "

Different Abilities
Transportation & C
Canton, OH

(330) 391-2194

What's Up Doc Inc
North Canton, OH
(330) 492-0517

Ridesharing

ReliaRide A Ride Away Rides R Us Provide A Ride
are Canton, OH Massillon, OH Canton, OH Cleveland, OH

(330) 244-0657 (330) 837-3821 (330) 316-8147 (888) 288-7050

Avenue to Mrs. Transport

Independence Services RG Way Angels on Wheels

Canton, OH Massillon, OH Canton, OH Uniontown, OH

(234) 804-3058 (330) 268-5161 (330) 933-1308 (330) 896-0552

Services

Lyft - www.lyft.com

Lyft provides door-to-door transportation services. Rides may be scheduled up to 7
days in advance. Some of the drivers have car seats in their vehicles and others are
willing to install car seats; this service must be requested when scheduling rides. Lyft
gift cards can be purchased at selected retail stores.

Uber - www.uber.com

Uber provides door-to-door transportation services. Uber is an easy, low-cost way to
get anywhere at anytime. Some of the drivers have car seats in their vehicles and
others are willing to install car seats; this service must be requested when scheduling
a ride. Gift cards can be purchased online and/or at selected retail stores.

GoGoGrandparent - https://gogograndparent.com
GoGoGrandparent allows older adults to utilize on demand transportation companies
like Lyft/Uber while keeping family and loved one notified.

Alternative Transportation Services

United Way (I
STARK * CARROLL
.

&\' Service is a

United Way of Greater Stark County
401 Market Ave N #300

Canton, OH 44702

(330) 491-9971

www.uwstark.org

The Auto Repair Program, through United Way of Greater Stark County
partners with Stark County Job and Family Services to help local families
get back on the road by providing up to $2,000 to help with costly repairs.
Applicants must have a minor child in the home and be employed. For
complete guidelines or to apply visit: www.uwstark.org/autorepair.

ble to transport individuals with disabilities. $ A known cost is associated with the service.
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